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Contributing to develop a sustainable future is one of our 
fundamental principles, which is constantly promoted in 
how we operate our hotels on a daily basis and in how we 
generally plan our company’s future development. 

Wishing to fulfill our dedication for uncompromised quality 
of services offered to our guests, it is at the same time very 
essential to use resources in the most efficient way, 
harming the least possible the environment we live in. 

We consider sustainability to be an element of our 
existence and we feel it is our duty to contribute from our side to a perpetual effort to 
preserve both our natural and cultural heritage. 

We inspire our employees to be part of this philosophy, we cooperate with the local 
community, we promote local food, local traditions and culture, offering authentic 
experiences to our guests. 

 

Charalampos Foskolakis 
General Manager of Sbokos Hotel Group 
 

 

 

 

 

 

 

 

 

 



  

  Page 3 

 

 

We would like to warmly welcome you the CRETAN MALIA 
PARK.  

The amount of resources that has this world is not 
inexhaustible. Thus, it is very important that everyone is 
ready, to protect them. A sustainable operation and 
development should be applied by everyone. 

Sustainable Development is a complex process that 
requires careful planning and connection of multiple data 
in order to achieve its goal. Through this development, we 

become better, more efficient, thus contributing to the protection of nature, its systems 
and generally to the life itself, as a company, as partners, as people. 

We believe in the sustainability of our hotel and are proud to have built a strong team that 
helps us to achieve our goals, such as: 

Satisfied guests, environmental protection, a good and close cooperation with our 
employees and the community and to continue our heritage  

In this way, we will be able to live together in harmony and above all in balance with our 
environment. In the next pages we report all those actions, which for us mean 
“Sustainability 

We kindly invite you all to join this vision.  

 
Aris Skyvalakis 
Hotel Manager 
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About us - Sbokos Hotel Group 
 

Philosophy 

At Sbokos Hotel Group our mission statement is ““To operate our hotels and resorts with an 
uncompromised commitment to personable service and quality of standards.  When we 
enjoy a high rate of return guests, we successfully fulfill our ultimate obligation to the 
tradition of authentic Cretan Hospitality. 

Much of the group’s success can be attributed to its dedicated staff, many of whom have 
stayed with the company since 1976. People come to work with us and stay year after year 
because they feel we treat them with respect. We feel it is of vital importance that our people 
are happy to work in our hotels, so as to convey this to our guests.  

Yiannis Sbokos’, the former Managing Director, vision has always been centred upon quality 
of infrastructure and excellence of service. Regular refurbishments and updating of the 
facilities keep the properties to the highest standards. Most importantly, tourism is about a 
precious time in the lives of modern, hard-working people, where dedicated service and 
warm hospitality become an absolute priority. 
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History of Cretan Malia Park 
 

The family run company that has been involved in the hotel business since 1976. In 2003, 
Sbokos Hotel Group was created to manage properties in a more structured manner. Today, 
the group owns and manages the following properties: 

Agapi Beach Resort, Blue Palace Resort & Spa and Cretan Malia Park Resort. 

Cretan Malia Park, opened in 1989, is located in the area of Malia, east of Heraklion. It is a 
secluded low-rise property with the lush gardens leading to a beautiful beach.  
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Policies 
 

Health and Safety Policy 

 

The HOTEL MANAGEMENT has a responsibility: 

• To provide and maintain safe and healthy working conditions taking into account local 

statutory requirements 

• To provide training and instruction to enable employees to perform their work safely and 

efficiently 

• To make available all necessary safety devices and protective equipment and to supervise their 

use 

• To maintain a constant and continuing interest in health and safety matters relating to Hotel 

objectives, in particular, by ensuring employees wherever possible undertake hazard spotting 

as a normal part of their duties. 

 

All ASSOCIATES have an obligation to co-operate in the implementation of this policy by: 

• exercising general care,  

• working safely and efficiently,  

• using protective equipment provided and by meeting their statutory obligations,  

• adhering to hotel procedures for securing a safe workplace,  

• assisting in the investigation of accidents with the aim of preventing their recurrence,  

• Reporting any damaged equipment, accidents, dangerous or potential accident hazard 

occurrences to the department supervisor or department head. 

 
Any Associate who does not comply with this safety policy or any other safety requirement 
maybe be liable to disciplinary action under hotel employment policy. 

The hotel Safety & Security Committee is a key aspect to safety management within the hotel. 
Regular meetings will take place with the aim of allowing Associates to contribute to safety 
management. The hotel General Manager will review safety records on a regular basis to 
ensure progress on risk assessment and risk reduction is being maintained.  
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Corporate social Responsibility Policy 

 

Equal opportunities policy  

It is SHG’s policy to comply with all applicable laws, rules and regulations. Each of us must 
be dedicated to complying fully with the letter and spirit of the laws, rules and regulations 
that apply to our business.  

Our Equal Opportunities Policy helps to ensure that there is no unjustified discrimination in 
the recruitment, retention, training and development of staff on the basis of gender, marital 
status, sexual identity, religion and belief, political opinion, ethnicity/race, work pattern, age, 
disability, socio-economic background, spent convictions, trade union activity or 
membership, or on the basis of having or not having dependents. Our Equal Opportunities 
Policy benefits employees and potential employees and helps achieve dignity at work and 
contributes to providing the best possible services to partners and clients.  

We aim to promote equal opportunities, eliminate discrimination and eliminate harassment 
through the following:  

• Opposing all forms of unlawful and unfair discrimination. 
• All employees (whether part-time, full-time or temporary), volunteers, members, and 

beneficiaries will be treated fairly and with respect. 
• Membership will be open to all. 
• All vacancies will be advertised internally and externally simultaneously and will include a 

statement on equal opportunities. 
• Selection for employment, promotion, training or any other benefit will be on the basis of 

aptitude and ability. All selection/rejection decisions will be recorded. 
• All employees will be helped and encouraged to develop their full potential and the talents 

and resources of individuals will be fully utilized to maximize the efficiency of the 
organization. 

• All employees have a legal and moral obligation not to discriminate and to report incidents 
of discrimination against any individual or group of individuals to the Human Resources 
Department. 

 

Our commitment: 

• To create an environment in which individual differences and the contributions of all our 
staff are recognized and valued. 

• Every employee is entitled to be part of an environment that promotes dignity and respect 
to all. No form of intimidation, bullying or harassment will be tolerated. 

• Training, development and progression opportunities are available to all staff. 
• Equality is good management practice and makes sound sense. Breaches of our equality 

policy will be regarded as misconduct and could lead to disciplinary proceedings or 
membership disqualification.  
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• This policy is fully supported by the management committee.  
• The policy will be monitored and reviewed annually. The successful implementation of this 

policy depends on the awareness and commitment of all staff. Hence, all new 
staff/members of the management committee will be made aware of its existence and on 
joining the organization, and reminded they must conform to it on a regular basis. 

 

 

 
 

 

 

 

 

 

 

 

 
 

 
 
 

                                                           

Quality Policy 

Our vision is to remain faithful to the traditional Greek Hospitality based in established 
operational standards. We are certificated with The Luxury the ISO 9001:2008 quality system. 
Our main target is to use our professional and friendly staff in order to offer our guests 
services of very high standards, which will be continually, and steadily improving, and make 
international competition.  
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Our Quality Policy consists of the following principals: 

1. Hotel installations and equipment of the higher standards. 
2. Perfect organization. 
3. Complete and constant satisfaction of our client from the offered services and products. 
4. Secure the health and safety of our guests. 
5. Handle the guest in a reliable, precise and professional way. 
6. Continual improvement of the quality of our services offered. 
7. Securing the quiet and safe stay of our guests. 
8. Establishing a climate of friendship and understanding with our guests. 
9. Immediate and prompt reaction to the demands of the guests. 
10. Making our guests the “Goodwill Ambassadors” who will speak highly of our Establishment. 
 
In order to succeed all that, the Management and Staff of the Cretan Malia Park hotel are 
committed to the following, which substantiate the Quality Policy of our Company: 

• To apply faithfully and improve the ISO 9001:2008 system:  
• To abide strictly to the instructions of hygiene and safety for Food and Beverage according to 

the HACCP. 
• To participate to the protection of the environment. 
• To use always raw materials of the best quality. 
• To maintain the installations and equipment in the best possible condition and anticipate any 

problems. 
• To give our guests a polite and eager service. 
• To continually improve our knowledge and capabilities through trainings and information. 
• To create a comfortable and pleasant working environment for all employees. 
• To establish accountable quantity and quality targets and indexes for the measure of our 

efficiency. 
• To abide with the Laws. 
• To provide with all necessary means for an efficient operation and a successful achievement of 

our Quality System.  
 

Environmental Policy 

The fundamental meaning, which the environmental quality has for the development of 
tourism, moved the Management Team and staff of the hotel «CRETAN MALIA PARK» to 
develop a system for the environmental administration (by the international model ISO 
14001 – Department: Hotel) 

Our intention is, to practise and develop the environmental measures, which are necessary 
to retain the high standards of our hotel services.  By this environmental policy we commit  
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to improve our results that concern our environmental services and to prevent the pollution.  

All this will be achieved by following measures: 

• Application and development of environmental activities and measures that keep up with the 
high quality of the services provided in our hotels.  

• Protection of natural environment by recycling materials (glass, paper, aluminum etc.) and 
avoiding chemical and toxic materials. Frequent microbiological and chemical analysis of the 
pool, sea and drinking water.  

• Co-operation with local authorities and schools for the development and consolidation of 
environmental consciousness. 

• Guest and staff information about environment. Environmental activities together with the 
guests and staff, as also education of the staff in order to increase environmental awareness. 

• Financial support and co-operation with environmental organizations for the protection of 
endangered species and development of common environmental activities. 

• Use of biological, recyclable and local products in all hotel departments. 
• Hotel construction and renovation is based on the use of local and natural materials that are 

environmental friendly and match with the local architecture. 
 

The above mentioned environmental goals we achieve with the help of the environmental 
administration, with the development of specific and countable environmental goals, with 
regular controls of environmental parameters, with controls of the systems’ attribution and 
with re-examinations of the goals, having as a target the upgrading of the system.   

 
Purchasing policy 

In Cretan Malia Park we believe it is essential to support and be part of the local community. 
We contribute to the local economy by spending most of our annual purchasing spend on 
local labour, goods and services. 

We aim to source the best quality goods from local business-people who share our 
environmental focus. 

This includes: 

• Purchasing goods locally including engineering supplies, spare parts, hardware, paint, building 
materials, floor coverings, vehicle parts, tires, electrical supplies and equipment, resort 
signage, plumbing and irrigation supplies, ice, stationary and office supplies, fuel supplies and 
souvenirs 

• Employing local trades people such as locksmiths, specialist repairers and mechanics; 
• Engaging local service providers such as entertainers, event themes (used for conferences), 

celebrants, photographers and florists for weddings; Consolidated laundry service, VIP service, 
Taxi service, Helicopters, boats; 

• Advertising in local papers and publications and on local radio and television 
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Child protection policy 

Cretan Malia Park acknowledges the duty of care to safeguard and promote the welfare of 
children and is committed to ensuring safeguarding practice reflects statutory 
responsibilities, government guidance and complies with best practice. 

The policy recognizes that the welfare and interests of children are paramount in all 
circumstances. It aims to ensure that regardless of age, gender, religion or beliefs, ethnicity, 
disability, sexual orientation or socio-economic background, all children:  

Have a positive and enjoyable experience of vacation at the Cretan Malia Park hotel in a safe 
environment, are protected from abuse whilst staying at the Cretan Malia Park.  

As part of our safeguarding policy Cretan Malia Park will: 

• Promote and prioritize the safety and wellbeing of children and young people. 
• Ensure staff understands their roles and responsibilities in respect of safeguarding and is 

provided with appropriate learning opportunities to recognize, identify and respond to signs 
of abuse, neglect and other safeguarding concerns relating to children and young people. 

• Ensure appropriate action is taken in the event of incidents / concerns of abuse and support 
provided to the individual/s who raise or disclose the concern.  

• Ensure that confidential, detailed and accurate records of all safeguarding concerns are 
maintained and securely stored.  

• Prevent the employment / deployment of unsuitable individuals. 
• Will stop cooperation and will denounce suppliers / external partners who abuse / exploit 

minors. 
 

The policy and procedures will be widely promoted and are mandatory for everyone involved 
in Cretan Malia Park. Failure to comply with the policy and procedures will be addressed 
without delay and may ultimately result in dismissal / exclusion from the organization.   
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Awards 
 

Cretan Malia Park has been several times honored with different awards and certificates, 
such as: 

We are proud to announce that Cretan Malia Park has been receiving the 
Holiday Check Quality Selection for many years, due to its high ranking and 
positive feedback received on Holiday Check by guests. In 2007 we received 
the HOLIDAY-CHECK AWARD (99 popular hotels) 

 

Cretan Malia Park has been receiving since 1997 the TUI Umwelt Champion 
Award. Every year Cretan Malia Park earns this valuable distinction for its 
service, environmental protection, hospitality and its attention to detail. 

 

Οne more great distinction for Cretan Malia Park that has been included in 
prestigious label for TUI's best 250 hotels – our guests’ favourites - TUI TOP 
QUALITY 2015 and 2016! 

 

Cretan Malia Park is proud to receive The Blue Flag award for Potamos 
Beach. The hotel is receiving the award since 1994. The Blue Flag celebrates 
sustainable development at beaches and marinas monitored via strict 
criteria dealing with water quality, environmental education, environmental 
management, safety and other services. 

We are proud to announce that Cretan Malia Park has received the Trip 
Advisor Certificate of Excellence 2016 for the exceptional traveller ratings 
since 2012. The Certificate of Excellence is awarded to businesses that 
consistently receive top ratings from TripAdvisor travelers. 

We are proud to announce that Cretan Malia Park has been awarded 
With the Travelife Gold Award since 2010 showcasing a high 
commitment to sustainability. Travelife celebrates and promotes 
sustainable management of  social and environmental issues through 
rigorous testing and adherence to the requirements of its 99 robust 
sustainability criteria. 
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Energy Management 
 

Total Energy Consumption 

 

Over the last 4 years Total energy consumption is almost the same. There is a decrease in 
Diesel that is used for usable hot water and heating in case of cold weather during the beging 
and the end of the season. 

Gas is stable as it is used only for cooking, and diesel for cars has not changed dramatically.  

Factors that helped into that direction are changes in the way the hot water is produced. We 
use heat pumps instead of diesel burning boilers.  

Also an automation system has been applied giving a logic to the whole system. 
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Energy ratio kWh/ Guest Night 

 

 

 

In the same results we conclude seen the above chart with the total consumption depending 
on the guest nights.  

There is a trend for smooth with small steps decrease in energy consumption. 
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Water Consumption 
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Water is one of the most important supplies. Everybody has the duty to protect it. Greece 
and especially Crete is facing problem, therefore our hotel took following measures: 

• Drop system 
• Water reduction filters to all taps of the hotel. 
• Towels changed on guests’ request. 
• Regular analysis of pool, sea and drinking water. 
• No use of chemical garden ferilisers & pesticides 

 
Water consumption seems to be stable during the last 3 years with almost 450 litters per 
guest night including the whole water used in the hotel. In rooms and irrigation. 

The pipes network in quite old and several times there are possible leaks. For that reason 
water consumption is monitored daily so a possible increase will be detected right away. 

 
Energy Efficiency Installation Description 

 

There are a lot good practices that the hotel uses in order to reduce energy consumption. It 
begun from “fine tuning” step , then to invest into energy efficiency, staff training and back 
to investments again. 

Some of the good practices that are already installed are: 

• Master Key in all rooms. This ensures that all electrical devices are switched off(exception is 
the fridge) when guests leave the room 

• Placing of information cards saying to switch off the air condition when guests open the doors 
or windows. 

• Sollar Panels are installed in order to heat water in combination with heat pumps in half of the 
building . On the other half heat pumps are used in order to heat water.   

• Installation of LED lamps and low energy consumption Lamps. 
• Information and training are given to the staff, so they can help to save energy, e.g. switching 

off lights, equipment, when not used, etc. 
• Information guest 
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Energy Mix 
 

 

From the above charts we can easily understand the energy mix is stable over the last four 
years. Diesell heating depends on the wqeather condition early and late of the season (April 
& October) 
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Energy and Water Consumption Target 

 

Years with energy investments, target is calculated according to the investment 
characteristics.  

Years without energy investments or other type of investments we try to reduce energy as 
much as possible (2-3%) using training, guest information, monitoring and fine tuning of 
equipment and energy consumption. 

Suggestions of investments during next renovation includes control of in room air 
conditioning and energy consumption, change of water and HVAC pumps with new high 
efficiency pumps and thermal insulation of terraces and walls.   

Also installation of photovoltaic panels is examined.  

As far as water is concerning there is a suggestion for automatic night watering, sprinklers 
for garden irrigation and change of a big part of main network pipes distribution. An online 
water monitor tool is suggested as well. 

 

Recycling 
 

Waste 
 

Cretan Malia Park is giving a big effort to reduce the waste. 

➢ Cooked food, that was not been served on the buffet, after the correct preservation 
procedures are served at the staff restaurants. 

➢ Priority is given to local products, in recyclable and returnable packages, 
➢ Recycling of materials in all parts of the hotel 
➢ Clean up the hands 
➢ Environmental friendly paper for printing 
➢ Cooking oil. Cretan Malia Park is aware of the harmful effects that cooking oil, thrown 

away in drains has. For this reason cooking oil is given to a company, that converts 
used cooking oil into biofuel.  

➢ The production of garbage was for the year 2016 1,72 kilos per guest and per overnight. 
In the year 2015 the number was 1,46 kilos.  
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The hotel took following measures: 

• Liquied soap dispensers and recycled paper for hand napkins in public toilets 
• Returnable glass bottles 
• Reduction of single-use products, bulk purchasing in returnable or reusable packaging  
• Fruit offer in reusable fruit basket without extra wrapping in bedrooms 
• Cotton shopping bags in all guestrooms and recycling of waste products 
• Use of greaseproof paper instead of aluminium foil and plastic articles 
• Use of paper bottom instead of plastic refuse bags in the waste bins of guest rooms and paper 

bags for laundry and sanitary bags 
 

 A4 Paaper Batteries Print Toner Cooking Oil Lamps 

2014 1,16 98 20 280 224 pieces 

2015 2,04 25 20 230 38,6kgrs 

2016 1.28 13 24 515 26 Kgr 

 

 
 

Harmful substances 
 
Our detergents for cleaning the hotel 
rooms are environmental friendly. 
  
For the other departments, we prefer less 
damaging to the environment product 
line. 
 
We don’t use any insecticides, fungicides, 
herbicides, acaricides and chemical 
fertilizers that pollute aquifers with 
nitrates and nitrites. 
 
We compost all organic material 
collected from the hotels garden for the 
production of vegetable humus reused to 
enrich soil.   
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Activities  
 

Over the last years a team working towards sustainability has managed to educate, train and 
inform all employees, in order for them to be able to assist in contributing in a sustainable 
environment and to achieve sustainable goals set by Sbokos Hotel Group.  

Always aiming to contribute to the local community, Cretan Malia Park employed and trained 
92 local (from Crete) employees (95,5%) in 2016  

We respect our island and its customs and try to bring our guests closer to these experiences. 
For this reason, we organize different activities with the help of staff and a lot of times also 
with the help of local producers. These activities are e.g. Cooking presentations with recipes 
from Crete, Winetasting events with local wines, Celebration of the International Tourism 
Day. 

We also cooperate with nursery schools from the municipality. We invite them to programs, 
such as MED SOS Cleaning actions or to our International Day against Child obesity.  

 

Our Events & Activities 
 

We will publish from season 2017 our action program at the beginning of the season, so that 
our guests may plan their vacation on a specific action date, they wish to participate.   

Blood donation: at Cretan Malia Park, we regularly organize an annual Blood Donation Day 
in cooperation with Venizelio Hospital Heraklion and with the participation of our staff! It's 
a vital service and the finest gesture one can make to save a life! Thanks to our donors (18 
persons), our hospitals have an adequate blood supply for patients. 

Blue Flag ceremony: in 2016 our hotel Cretan Malia Park was awarded for the 22th time with 
Blue Flag! The world-renowned eco-label is aiming to make beaches and marinas better and 
safer, while at the same time protects their natural environment, so that we may always 
enjoy them! 

Clean up the Med (in cooperation with Legambiente): the staff and guests (42 persons) 
of Cretan Malia Park Hotel participated for one more year in the biggest voluntary 
Mediterranean cleanup action, the "CLEAN UP THE MED".  We managed to collect  about 20 
Kilos of garbage. 

 

 

https://www.facebook.com/CretanMaliaPark/?fref=mentions
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First of May 

The first of May is a celebration of spring, 
nature, and flowers; the guests and staff 
of Cretan Malia Park for one more year, 
gathered together to make beautiful wreaths 
from handpicked spring flowers!  This custom 
finds its roots in antiquity. People pick 
flowers and use them to create a May Day 
wreath that will hang on their door until St. 
Johns Eve, where they are burnt in bonfires. 
We celebrate this at our “Klidonas Festival 
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Klidonas Festival: “Klidonas”, a custom with ancient roots, takes place on the feast day of 
Agios Ioannis (Saint John) on June 24 and is celebrated also in our hotel. On this day, 
unmarried girls drink the “silent water” from the village well and – without speaking – carry 
a pot of water. They place a personal luck charm into the pot of clean water that they leave 
outside to be bathed in starlight.  During the night, girls dream of the man they will marry. 
The next day, each lucky charm is taken out of the pot while a musician makes prophecies' 
as each item is removed. “Klidi” means “key” and symbolizes the unlocking of prophecies. At 
night, bonfires (crowns of the First of May are being burnt) are lit around the country and 
people jump over the burning logs three times as an act of purification. 

 

We collect plastic caps: you don’t have to go far to make a difference, as the Cretan Malia 
Park joined the Samaritans, Rescuers and Lifeguard Corp and campaign “I collect caps, I 
deliver smiles”, which aims to buy and deliver wheelchairs to those in need. It is a nonprofit 
action. For 1 wheelchair there are 1 ton of caps (about 540,000 pieces) needed!  

World Car Free Day: on the 22nd of September is the World Car Free Day. We organized a bike 
tour to the village Sissi.  We encouraged to be less dependent on our cars and try 
alternatives, like cycling! 
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Easter Celebration 

Easter is the most sacred observance in the Greek 
Orthodox faith, and the preparations and customs 
still remain the tradition in modern Greek life. For 
one more year, the guests of Cretan Malia Park had 
the opportunity to enjoy a unique experience, by 
taking part in our Greek Easter Celebration! The Holy 
Saturday festive dinner with the traditional 
“maghiritsa”, the Easter Sunday table with the spit-
roasted lamb, the red-dyed eggs, the hot cross buns 
and so many more! 

 

Wine Tasting Events: our guests took part in a presentation about sustainable Winegrowing 
– Preserving traditional, indigenous Cretan wine varieties. Cretan Malia Park resort is 
committed  to work actively towards the protection of the local environment and the support 
of the local people, by participating in the Futouris project.The project focuses on: building 
structures and services for the development of Crete as a sustainable holiday destination 
protecting the needs of destination residents and local wine farmers and promoting the wine 
heritage of the island. 
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Grape stomping event: kids’ activities never end 
at Cretan Malia Park Hotel! A traditional barefoot 
Grape Squashing - part of the “Project FUTOURIS" 
- gave to our younger friends the chance to 
discover the traditional way of making wine!  Our 
children had the opportunity to come in touch 
with traditional wine making. Rather than using 
a wine press or other mechanized 
method, grapes were crushed by our children 
being  barefoot, they repeatedly stomp on the 
grapes in order to release their juices and 
begin fermentation.” 

International day of tourism 

On the “International Day of Tourism” 
authentic Cretan pastries and local 
delicious recipes, lovely decorative items 
and handcrafts were all available at our 
exhibition, set at the lobby area! Thanks 
to all our guests for celebrating the day 
with us! 

 

 

 

McLaren Event: following up on our environmental activities, we had the pleasure of hosting 
members of the Aquaworld Aquarium who showcased local species for guests of Cretan Malia 
Park and spoke to them about the local marine environment. 

Make Holidays greener: in July 2016, our hotel celebrated the "Make Holidays Greener Month", 
a campaign by “ABTA love travel” in partnership with “Travelife”, about giving the travel 
industry a chance to celebrate greener holidays. Our initiative was "The Big Holiday Beach 
Clean", aiming to make our beach a "greener" place and a coastal community for wildlife! 15 
persons of our staff and hotel guests managed to collect 10 kilos of garbage. 

 

 

 

https://www.facebook.com/CretanMaliaPark/?fref=mentions
https://en.wikipedia.org/wiki/Wine_press
https://en.wikipedia.org/wiki/Grapes
https://en.wikipedia.org/wiki/Fermentation_(wine)
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MED SOS: in the frame of the program "Cleaning the Mediterranean“(MED SOS) our hotel 
invited the nursery school  of Hersonissos “Junior Academy”. The children took part in an 
experiential action, they did a symbolical beach cleaning, learnt about recycling and were 
informed by a lifeguard about our behavior at sea. 

Raki Evening: Distilled from the must, skins and stems left over after wine-
making, #Raki(Tsikoudia) is by far the most popular spirit in #Crete, traditionally produced 
by each Cretan family for personal consumption and visitor hospitality. During our "Raki 
Evening" event, our guests have the opportunity to learn how the crystal clear grape spirit is 
made and enjoy a live, traditional Greek & Cretan dances show! 

 

Staff/Student  infotour: Staff seminars, about policies, philosophies, etc. 

Tree planting: (Fotos DSC09347) We celebrate every year the INTERNATIONAL DAY OF 
ENVIRONMENT with our repeater guests.  We invited this year family Zahn and Mrs. 
Haanraadts  to plant an olive tree, that will serve as a living mark of their great memories 
at Cretan Malia Park. 

 

 

https://www.facebook.com/hashtag/raki?source=feed_text&story_id=1214953651901973
https://www.facebook.com/hashtag/crete?source=feed_text&story_id=1214953651901973
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Way to Sissi: Our guests were more than welcomed to join the “Green Team“ of our hotel  in 
one of their annual cleaning actions : 

23 persons cleaned a part of the path to the village Sissi, about 3,5 km distance from 
Malia.This path trespasses the  third-largest Minoan palace in Crete , located in  Malia area 
and it is the  easiest and quickest way to reach the village  Sissi on footEvery summer period 
various rubbish could be found along this path  as well as partially  covered by overgrown 
plants ,so we had decided to support actively:   

“THE CLEANLINESS OF OUR LIVING PLACE AND YOUR HOLIDAY ENVIRONMENT”We managed to 
collect about 35 kilo of garbage! 

 

World Food day: in the frame of the World Food day our hotel invited  the nursery school  of 
Hersonissos “Junior Academy”.  

The children learned about the Mediterranean died, watched a sketch about healthy food 
and how unhealthy food can destroy their teeth and took also part in a live board game. 
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Donations 

 

• ARCHELON, the Sea Turtle Protection Society of Greece   

Link http://www.archelon.gr/ 

• Cretan Animal Welfare Group  

link (https://cawggreece.wordpress.com/cawg/) 

• To hamogelo tou paidiou  

      link http://www.hamogelo.gr  

• Greek Wildlife Hospital 

http://www.ekpaz.gr 

• The Cat Café, located across from the main entrance, is a designated area only for 
cats, providing purified water, food and shelter for our little friends. The hotel's cats 
are neutered and sterilized. This is indicated by a clip made on a cat’s left ear. 

 

 

 

 

 

 

                                                   

 

 

 

 

 

http://www.archelon.gr/
https://cawggreece.wordpress.com/cawg/
http://www.hamogelo.gr/
http://www.ekpaz.gr/
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Supporting Local Economy 

 

In order to support the local economy, we support our local suppliers by purchasing cheese, 
vegetables, fruits, pastries , etc., for our food and beverage outlets. We have a purchasing 
policy with sustainability criteria trying to increase the local value and the sustainability 
supply chain. Cretan Malia Park has a close cooperation with the local community, town hall 
and local organizations 

We use: 

• 100% of our wines in the Main Restaurant are Greek (75% Cretan wines) 
• Our fresh vegetables are 90% from Greece (60% are from Crete) 
• We have 80% Greek fruits (50% from Crete). 
• Our cheeses (Mitzithra, Anthotyro and Graviera) are from Crete 
• The water in bottles and the pasta are 100& Greek 
• Also our desserts and bread are 100% from local producers 
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Human resources  

 

 MEN WOMEN TOTAL PERCENTAGE 

Professionals 51 45 96 82% 

Students 8 9 17 15% 

Foreigners 2 2 4 3% 

Greek employees from Chersonissos    17 18% 

Greek employess except Chersonissos   79 82% 

 

The staff are members of the Hotel employees Trade Union. All employees are fully insured 
and have a legal contract according to the Greek legislation. Cretan Malia Parks’ staff is loyal 
and for many years, often till their retirement here. This reduces the need for recruitment 
and saves costs. All employees are treated equaly, no discrimination is allowed.  

The hotel is hiring also students (15%), so they can get the necessary experience, in order to 
be able after their studies, to start their career. Some of them, after graduating, were hired 
in our hotel. 

Nobody is treated unfairly, either direct or indirectly, because they belong to a particular 
group of people. All have a written contract of employment. Staff Meals (breakfast, lunch or 
dinner), as well uniforms are offered for free. There is a special rate for family members (Me 
& My family rates. The staff members have access to the hotels’ doctor. The employees are 
participating in different seminars, such as First Aid, Fire Training. etc. Awards such as 
Employee of the year, bonus at the end of the season.  

The hotel has its own voluntary blood bank (Venizelios Hospital) for all employees and their 
families.   

Employees Age 

The majority of Cretan Malia Parks employees are between 40-60 years old. 

14%

28%
53%

5%

18-30 30-40 40-60 60+
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Training  
 

During 2016, the hotels’ employees had the opportunity to attend educational seminars in 
order to enhance their existing knowledge and skills, or to develop new ones. 

SEMINAR TITLES   

• Payroll Systems and In-house Communication 
• Customer Service & Effective Communication 
• Dispute & Complaint Management 
• Hotel Terminology in English Language 
• Cocktail preparation (with and without alcohol) 
• Resorts Security Culture & Practice Implementation of Special Response Plan 
• Performance Management - Guidance 
• Training of Functional Trainers 
• Training for Use of Chemical for the Pools 
• Reservations - Telephone communication, sale, follow up, & Selling up 
• FOOD HYGIENE AND PERSONAL CLEANING (BREAKFAST ACTION ANIMATION) 
• Use of Chemicals 
• Travelife training seminar 
• General Information about our Hotel and Environmental Actions 
• General Topics - Child Protection Policy 
• General Information about our Hotel and Environmental Actions 
• EDUCATION IN COFFEE (ESPRESSO-CAPPUCCINO-FREDDO) 
• Instructions for Use of Chemicals and Personal Protective Measures 
• Exercise of Fire Safety - Use of Fire Extinguisher 
• Child Protection Policy - Manage Complaints for Personnel 
• IMPLEMENTATION OF QUALITY MANAGEMENT SYSTEM. BASIC CHANGES 
• BASIC TRAINING IN HYGIENE AND SAFETY OF FOODS IN MASTER SPACES: MANAGEMENT OF 

SPECIFIC REQUIREMENTS (ALLERGIC) 
• Training in the Use of Personal Protective Equipment 
• Performance Evaluation 
• GOOD HYGIENIC PRACTICES FOR HOT & COLD CUSINE AND SERVICE 

 
Contact Us 

 

Contact persons for sustainability report Mr. Aris Skyvalakis, Manager of Cretan Malia Park 
Resort is the person for the provision of any information of this report. 

Contact details: Telephone: 28970/314.61 

Email: info@cretanmaliapark.gr 

mailto:info@cretanmaliapark.gr

